
Glendale Community College
Chris Juzwiak's WebCT Survey
Comparison of Responses from English 189 and 191

Is this the first class in which you have used a course website?

Response ENGL 189 ENGL 191
Yes 70% 77%
No 30% 23%

When you entered this class, what was your comfort/skill level with using a computer?

Response ENGL 189 ENGL 191
Very high 30% 39%
Average 55% 53%
Below average 14% 7%
None 1% 1%

After completing this course, what is your comfort/skill level in using a computer?

Response ENGL 189 ENGL 191
Very high 61% 80%
Average 38% 20%
Below average 1% 0%
None 0% 0%

In the future, will you feel more secure if you take a class that uses a course website?

Response ENGL 189 ENGL 191
Yes, definitely 88% 89%
Maybe, somewhat 9% 11%
No, not at all 3% 0%
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Which three features of the class website did you like the most?

Choice ENGL 189 ENGL 191
Online Quizzes 77% 27%
Calendar 61% 51%
My Progress 38% 58%
Student Essays 32% 16%
Lecture Slides 29% 18%
Online Journal 27% 32%
Homework Answer Key 14% 14%
Email 9% 31%

Did the technology help you learn the course materials better?

Response ENGL 189 ENGL 191
Yes, definitely 86% 83%
Maybe, somewhat 12% 14%
No, not really 2% 3%

Did using computer/web technology in the course ever put you at a disadvantage?

Response ENGL 189 ENGL 191
Yes, often 8% 8%
Only sometimes 30% 15%
Not at all 62% 77%
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Did you prefer doing exercises in the textbook or on the website?

Response ENGL 189 ENGL 191
In the textbook 18% 14%
On the website 82% 86%

With all the materials on the website, do you feel the class still needs a textbook?

Response ENGL 189 ENGL 191
Yes, the textbook is very 
helpful

36% 13%

Maybe, the textbook is 
somewhat helpful

41% 29%

No, the textbook is not 
necessary

23% 59%

Do you think the slide presentations were more effective than writing on a chalkboard or
whiteboard?

Reponse ENGL 189 ENGL 191
Yes, the slides are much 
more effective

89% 97%

The slides are about the 
same as writing on a 
chalkboard

11% 2%

No, writing on a 
chalkboard or whiteboard 
is more effective than the 
slide presentations

0% 1%

In this class, you could use email to communicate with your instructor and other students
in the class. As a result, did you get in touch with your instructor and classmates more often
than you might in a class without email?

Reponse ENGL 189 ENGL 191
Yes, definitely 39% 66%
Maybe, somewhat 32% 21%
No, not really 30% 13%
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 If you could access this website for your next English class, would you use it to practice 
your grammar and composition skills?

Reponse ENGL 189 ENGL 191
Yes, definitely 75% 78%
Maybe, somewhat 22% 21%
No, not really 3% 1%

Outside of class, where did you access the class website most often?

Reponse ENGL 189 ENGL 191
From home 69% 73%
From work 3% 3%
From a friend's computer 3% 6%

From a GCC campus 
computer

21% 17%

Elsewhere 4% 2%

Outside of class, was accessing the class website ever a problem?

Reponse ENGL 189 ENGL 191
Yes, frequently 8% 8%
Only sometimes 38% 33%
No, not at all 55% 60%

In the class, you used Internet sites such as (list of sites) to prepare for your essay writing. 
How interesting and valudable do you consider the research you did no these sites?

Reponse ENGL 189 ENGL 191
Very interesting and 
valuable

55% 83%

Only somewhat 
interesting and valuable

36% 17%

Not at all interesting or 
valuable

9% 0%

75% 78%
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